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FRANCE                                                       
 

South African citizens require a visa to enter the Schengen territory, (ie. Austria, Belgium, 
Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Italy, 
Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Slovakia, 
Slovenia, Spain, Switzerland and Sweden.) This visa must be obtained prior to travel.  
 

The Schengen Rule 
The country of your longest stay will issue your Schengen visa. Only if your stay in the Schengen 
states is the same number of days in each country would you apply through the country of the 
first port of entry.  
 

 
CVCS CAN SUBMIT YOUR FRENCH SCHENGEN VISA. SEE YOUR QUALIFYING CRITERIA BELOW  
NEW - BIOMETRIC EXEMPTION  
If you have already obtained a previous Schengen visa and your biometric data (i.e. digital photograph 

and fingerprints) was previously collected, you can be exempted from giving your biometric data again on 

condition that:  

•You have a copy of your previous Schengen visa, on which the remark VIS appears on it.  

•Your biometric data was collected within the last 5 years (to be more precise within the past 59 months).  

 
If the above conditions apply to you, then you do not need to appear in person in order to submit your 

application for a new visa. A third party may submit your application on your behalf, which must 

obligatorily be accompanied by the letter of proxy carefully completed and signed by yourself. Your 

attention is especially drawn to the fact that your application will be refused if the conditions detailed 

above are not met. The French Consulate reserves the right to request a new biometric data collection if 

the biometric data collected in the previous application is not re-usable. 

 

To access application form and requirements:  
Checklists: http://www.capago.eu/FR-ZA/index.php/en/apply/documents 

 
Schengen Form Short Stay Online Application Form:  
https://client.my-europe-visa.com/schengen/Default.aspx 
 
Please print the generated PDF file and bring it with all your documents for your appointment. The 
Schengen form must be signed in case 37 (and the two lines below) and last page.  
 
NB: THERE ARE 4 SIGNATURES REQUIRED ON THE SCHENGEN APPLICATION FORM: NO. 37, 
THE TWO BLOCKS AFTER NO. 37 AND THE END OF THE APPLICATION FORM.  
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To schedule an appointment: http://www.capago.eu/FR-ZA/index.php/en/apply/appointment 
 
To get more information, you can visit the website www.my-europe-visa.com and call CAPAGO South 
Africa`s call centre at +27 (0) 87 742 2830 or send your questions to 
infofrance_jnb@myeuropevisa.com. 
 
VISA GUIDE FOR FRENCH OVERSEAS POSSESSIONS:  
See: http://consulfrance-lecap.org/spip.php?article342#Visas-for-the-French-Overseas 
 
Visas for the French Overseas Departments and Territories  
For the French Overseas Departments ( Reunion, Guadeloupe, Guyane and Martinique ) or the French 
overseas Territories ( French Polynesia, New Caledonia and Mayotte), you must apply for a separate 
visa, even if you have a Schengen visa. In this case the requirements are the same as the above but we 
require:  
• 2 forms and 2 photos.  
 
NB: Applicants in possession of a visa for St Martin/St Maarten issued by the Dutch authorities may enter 
the French side of the Island with this visa  
 

STANDARD TERMS & CONDITIONS  

GENERAL  

CVCS is a company trading under the name of Cape Visa Courier Solutions with registration number 2016/14102307. 

CVCS is a visa courier company and act as a disclosed agent for third party suppliers, such as, but not limited to 

Consulates and Embassies based in South Africa. The supplier is solely responsible for the issuing of any and all visas. 

CVCS only assist in the Visa Application. Therefore the contract for the visa is between the customer and the embassy. 

The Consulates and Embassies have their own terms and conditions and can be obtained on request from the 

Embassy/Consulate concerned. As agent, CVCS, has no contractual liability to the customer in respect of the visa being 

issued.  

1. Consulates/Embassies have a guideline of the number of days in which visas are issued but that it does not guarantee 

that the visa will be issued in that time.  

2. CVCS advises that there may be delays on visas being issued which are beyond CVCS’s control.  

3. CVCS cannot be held liable if the relevant Embassy Consulate or Government Institution does not issue a visa before 

intended departure date.  

4. Any costs incurred due to date changes on tickets, accommodation, car hire etc. in respect of the travel bookings 

made, cannot be claimed from CVCS. 

5. CVCS does not accept responsibility for any consequences whatsoever due to the applicant failing to ensure that they 

comply with the necessary health, passport and visa requirements.  
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6. The applicant is responsible for providing the applicable Embassy, Consulate or Government Institution with all 

documents in order to process the visa application.  

7. The responsibility to obtain correct, current and valid passports, visas, vaccinations, inoculations and reentry permits 

where required, is that of the applicant.  

8. CVCS shall not be liable for any direct and/or consequential damages or losses, which may occur due to no visa or 

inadequate travel documentation.  

9. The applicant indemnifies and holds harmless CVCS against all suits, actions, claims, judgements, direct and/or 

consequential damages or losses or other liabilities, and all costs and expenses which may arise from the services or the 

omission of supplying the services by any third party supplier or the unsuccessful or late Visa Application.  

10. CVCS advises that in some cases the relevant Embassy, Consulate or Government Institution will only release the 

visa 24 (twenty four) hours prior to departure or even on the day of departure.  

11. Service fees and Visa fees are non-refundable.  

12. CVCS will not be held responsible for any visa fee increases or changes to fees made by the Embassies at time of 

submission. These additional charges will be borne by the applicant. While every effort is made to provide accurate 

information, visa and passport requirements are constantly changing and there may be a delay before we are advised of 

such changes. We are therefore unable to guarantee complete accuracy at all times. Processing times and charges given 

are solely for guidance purposes and cannot be guaranteed. 


