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AUSTRALIA                        
South African passport holders do need a visa to enter Australia. This visa MUST 

be obtained prior to travel. 
We recommend that you apply for this visa a minimum of 2 months prior to travel. 

 

Effective 8 June 2016, all applicants need to appear in person at TelePerformance 
Australia Visa Application Centre for biometrics. CVCS can assist in making your 
application smoother and hassle free by doing the following on your behalf:  
 
•Capture your application online for Tourism, Business or Temporary Work Permit for 

South African Passport Holders. (Other nationalities to please check with our office if this 

is possible.)  

•Upload all supporting documents to the online application.  

•Pay for your visa application online.  

•Submit the online application.  

•Register the applicant on the TelePerformance Australia website and capture relevant 

data.  

•Book the appointment to submit biometrics.  

•Send the applicant the appointment confirmation for the Australian submission centre, 

Teleperformance Australia, plus the Biometric request letter from the Australian High 

Commission as well as address where appointment must be met.  

 
 

Biometric Collection Only Service Fee: R828 payable in cash at the 
Teleperformance Australia office at time of the applicant meeting the appointment if 
online application has been done.  
 
For those applicants who opt to submit their own visa applications and not use CVCS to 
assist, all information can be obtained on the following websites:  
 
www.border.gov.au 
www.southafrica.embassy.gov.au 
www.au.tlscontact.com/za 
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For travellers 75 years and older, or those also requiring an Online Health Declaration be 
done, an additional service fee of R200 is applicable to assist in generating the Online Dr 
Referral letter which is required PRIOR to making an appointment with an Australian 
approved Panel Doctor. Medical examinations are required for all travellers 75 years and 
older.  
 
Medical Examinations/Chest X-rays can also be requested for other reasons. i.e. stays of 
longer than 3 months, history of previous health conditions, etc.  
 
If the applicant has history of a police record stated on the application, a recent  
Police Clearance Certificate must be supplied. 
  
Global Processing time for an Australia Tourist application is approximately on e month. 
There can be lengthy delays in obtaining an appointment in peak times for the submission 
of Biometrics. We recommend that applications be done approximately two months prior 
to travel date.  
 
Please see Checklist relevant to the traveller for different types of visa applications.  
 
All applicants using CVCS to assist with this visa must complete the two tables below.  
 
NB: APPOINTMENTS ONCE SELECTED, CANNOT BE CHANGED BY CVCS.  
 

 
 
APPOINTMENT CENTRE 
(TICK APPLICABLE) 
 

CAPE TOWN  

DURBAN  

JOHANNESBURG  

PRETORIA   

 
 
APPOINTMENT TIME -  
MONDAY TO FRIDAY 
BETWEEN  
08H30 AND 14H30 
(Please give  
3 options)  

DATE  TIME  

  

  

  

 



 
               TEL: +27728623491          EMAIIL: info@cvcs.co.za 
 

 

Registra�on Number: 2016/14102307 

 

 

STANDARD TERMS & CONDITIONS  

GENERAL  

CVCS is a company trading under the name of Cape Visa Courier Solutions with registration number 2016/14102307. 

CVCS is a visa courier company and act as a disclosed agent for third party suppliers, such as, but not limited to 

Consulates and Embassies based in South Africa. The supplier is solely responsible for the issuing of any and all visas. 

CVCS only assist in the Visa Application. Therefore the contract for the visa is between the customer and the embassy. 

The Consulates and Embassies have their own terms and conditions and can be obtained on request from the 

Embassy/Consulate concerned. As agent, CVCS, has no contractual liability to the customer in respect of the visa being 

issued.  

1. Consulates/Embassies have a guideline of the number of days in which visas are issued but that it does not guarantee 

that the visa will be issued in that time.  

2. CVCS advises that there may be delays on visas being issued which are beyond CVCS’s control.  

3. CVCS cannot be held liable if the relevant Embassy Consulate or Government Institution does not issue a visa before 

intended departure date.  

4. Any costs incurred due to date changes on tickets, accommodation, car hire etc. in respect of the travel bookings 

made, cannot be claimed from CVCS. 

5. CVCS does not accept responsibility for any consequences whatsoever due to the applicant failing to ensure that they 

comply with the necessary health, passport and visa requirements.  

6. The applicant is responsible for providing the applicable Embassy, Consulate or Government Institution with all 

documents in order to process the visa application.  

7. The responsibility to obtain correct, current and valid passports, visas, vaccinations, inoculations and reentry permits 

where required, is that of the applicant.  

8. CVCS shall not be liable for any direct and/or consequential damages or losses, which may occur due to no visa or 

inadequate travel documentation.  

9. The applicant indemnifies and holds harmless CVCS against all suits, actions, claims, judgements, direct and/or 

consequential damages or losses or other liabilities, and all costs and expenses which may arise from the services or the 

omission of supplying the services by any third party supplier or the unsuccessful or late Visa Application.  

10. CVCS advises that in some cases the relevant Embassy, Consulate or Government Institution will only release the 

visa 24 (twenty four) hours prior to departure or even on the day of departure.  

11. Service fees and Visa fees are non-refundable.  

12. CVCS will not be held responsible for any visa fee increases or changes to fees made by the Embassies at time of 

submission. These additional charges will be borne by the applicant. While every effort is made to provide accurate 

information, visa and passport requirements are constantly changing and there may be a delay before we are advised of 
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such changes. We are therefore unable to guarantee complete accuracy at all times. Processing times and charges given 

are solely for guidance purposes and cannot be guaranteed. 
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