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KAZAKHSTAN                                              
 

SA Passport holders DO require a visa to enter Kazakhstan and it must be obtained prior 
to arrival. 

 
REQUIREMENTS For South Africa passport holders  
 
To obtain a visa to enter to Kazakhstan, all applicants are required to submit the following  

documents to the Embassy:  

 
1. A COVER LETTER from the applicant, indicating in details the purpose of the visit.  

2. A completed VISA APPLICATION FORM.  

3. One colour photo (35mm x 45 mm). The photo must be taken at the proper photograph outlet 

and must be stamped on the back side indicating the date when the photo has been taken. The 

photo must not be older than six month.  

4. Applicant’s passport and a photocopy of first page.  

5. For former citizens of the Republic of Kazakhstan: copy of the Loss of Citizenship Certificate  

(копия справки об утрате гражданства РК);  

6. If you would like to obtain visas for your children under 16 years of age, please provide  

in addition to the above documents: copy of child’s Unabridged Birth Certificate, copies of  

parents’ passports, letter of request from both parents.  

 
NOTES 
All foreign citizens must register at the local office of the Ministry of Internal Affairs of the  
Republic of Kazakhstan or at the hotel (where available) within 72 hours upon arrival to  
Kazakhstan. Otherwise they will be fined by the Immigration Service. 
 

 Citizens of Australia, Austria, Belgium, Brazil, Bulgaria, Canada, Croatia, Denmark, 
Estonia, Hungary, Finland, France, Germany, Greece, Cyprus, Czech Republic, Iceland, 
Ireland, Italy, Israel, Japan, Qatar, South Korea, Latvia, Liechtenstein, Luxembourg, 
Lithuania, Malaysia, Malta, Monaco, Netherlands, New Zealand, Norway, Portugal, Poland, 
Romania, Saudi Arabia, Singapore, Slovak Republic, Slovenia,Spain, Sweden, 
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Switzerland, Sultanate of Oman, United Kingdom, United Arab Emirates and USA do not 
need an invitation for  

     obtaining a single entry diplomatic, official, business, home stay, tourist visas up to 30 days  
     and double entry tourist visa up to 60 days.  

 
 

 FORMER CITIZENS OF KAZAKHSTAN, their spouses and children, and persons who 
used  
to live permanently in Kazakhstan (must present original documents proving these 
statuses)  
do not need an invitation for obtaining a single entry home stay visa up to 90 days.  

 

If you require a visa with more than one entry an invitation is a must (except double entry  
tourist visa)Please provide the Embassy in addition to the above the following documents 
depending on the type of visa applied for:  
 
Business visa: A covering letter from the applicant or applicant’s company, copy of invitation letter 
from a host company in Kazakhstan, the original of which has been submitted to the Department 
of Consular Services of the Ministry of Foreign Affairs of Kazakhstan. The invitation must clearly 
indicate the following: name of applicant; name of inviting company; exact dates of the visit to 
Kazakhstan. Inviting company should provide the confirmation (visa support/telex) number for 
your trip; the number for the confirmation is usually given in advance and written on the letter of 
invitation.  
 

 Work visa: A covering letter from the applicant or applicant’s company, copy of  
invitation letter from a host company in Kazakhstan, the original of which has been  
submitted to the Department of Consular Services of the Ministry of Foreign Affairs of  
Kazakhstan. The invitation must clearly indicate the following: name of applicant; name of  
inviting company; exact dates of the visit to Kazakhstan. Inviting company should provide  
the confirmation (visa support/telex) number for your trip; the number for the confirmation  
is usually given in advance and written on the letter of invitation. Copy of the work permit.  
 

 Home stay visa: A covering letter from the applicant, an original invitation for  
temporary visit. Your relatives or friends in Kazakhstan can obtain an invitation from the 
local authorities (Ministry of Internal Affairs) and send the original letter of invitation to your  
address in Canada. The invitation is valid within one year from the date of issue.  

 

 Tourist visa: A covering letter from the applicant, copy of invitation letter from the hosting 
tourist company in Kazakhstan, licensed for visa support purposes, and confirming 
arrangements made, hotel reservation confirmation.  
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 Transit visa: A covering letter from the applicant, a visa to the country of destination  
and copies of your ticket or itinerary. Transit visa is valid only for five days (included).  
 
All foreign citizens must register at the local office of the Ministry of Internal Affairs of the  
Republic of Kazakhstan or at the hotel (where available) within 72 hours upon arrival to  
Kazakhstan. Otherwise they will be fined by the Immigration Service. 

 
NOTE: The normal processing time for a visa request is 5 working days from the time 
when all proper requirements have been met. In case of emergency (unexpected illness, 
death of relatives) visas may be issued within three working days upon submitting a certified 
cable from a medical doctor or a copy of a death certificate.  
 
Forms and documents submitted in a manner different from that of described above will 
not be accepted and will be returned. 
 

Applicant’s passport must be valid for at least six months from the date of visa expiry. 
 
The fee for visa processing is not refundable. Visa fees are subject to change at any time  
without prior notice. 
 

 

STANDARD TERMS & CONDITIONS  

GENERAL  

CVCS is a company trading under the name of Cape Visa Courier Solutions with registration number 2016/14102307. 

CVCS is a visa courier company and act as a disclosed agent for third party suppliers, such as, but not limited to 

Consulates and Embassies based in South Africa. The supplier is solely responsible for the issuing of any and all visas. 

CVCS only assist in the Visa Application. Therefore the contract for the visa is between the customer and the embassy. 

The Consulates and Embassies have their own terms and conditions and can be obtained on request from the 

Embassy/Consulate concerned. As agent, CVCS, has no contractual liability to the customer in respect of the visa being 

issued.  

1. Consulates/Embassies have a guideline of the number of days in which visas are issued but that it does not guarantee 

that the visa will be issued in that time.  

2. CVCS advises that there may be delays on visas being issued which are beyond CVCS’s control.  

3. CVCS cannot be held liable if the relevant Embassy Consulate or Government Institution does not issue a visa before 

intended departure date.  

4. Any costs incurred due to date changes on tickets, accommodation, car hire etc. in respect of the travel bookings 

made, cannot be claimed from CVCS. 
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5. CVCS does not accept responsibility for any consequences whatsoever due to the applicant failing to ensure that they 

comply with the necessary health, passport and visa requirements.  

6. The applicant is responsible for providing the applicable Embassy, Consulate or Government Institution with all 

documents in order to process the visa application.  

7. The responsibility to obtain correct, current and valid passports, visas, vaccinations, inoculations and reentry permits 

where required, is that of the applicant.  

8. CVCS shall not be liable for any direct and/or consequential damages or losses, which may occur due to no visa or 

inadequate travel documentation.  

9. The applicant indemnifies and holds harmless CVCS against all suits, actions, claims, judgements, direct and/or 

consequential damages or losses or other liabilities, and all costs and expenses which may arise from the services or the 

omission of supplying the services by any third party supplier or the unsuccessful or late Visa Application.  

10. CVCS advises that in some cases the relevant Embassy, Consulate or Government Institution will only release the 

visa 24 (twenty four) hours prior to departure or even on the day of departure.  

11. Service fees and Visa fees are non-refundable.  

12. CVCS will not be held responsible for any visa fee increases or changes to fees made by the Embassies at time of 

submission. These additional charges will be borne by the applicant. While every effort is made to provide accurate 

information, visa and passport requirements are constantly changing and there may be a delay before we are advised of 

such changes. We are therefore unable to guarantee complete accuracy at all times. Processing times and charges given 

are solely for guidance purposes and cannot be guaranteed. 


