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CROATIA                                                      
South African passport holders do require a visa for Croatia and this visa must be 

obtained prior to travel. 

 
VISA INFORMATION AND REQUIREMENTS 
 
DECISION ON TEMPORARY FACILITATING THE ENTRY OF FOREIGNERS TO THE REPUBLIC OF 
CROATIA ON BASIS OF VALID SCHENGEN RESIDENCE PERMIT AND VISA  
 
IMPORTANT NOTICE  
 
Government of the Republic of Croatia, at its session on 7 December 2011, has adopted the decision to 

temporarily facilitate the entry of foreigners on tourist visits to the Republic of Croatia on the basis of valid 

Schengen residence permits and visas. Pursuant to the Government’s decision, starting with 1 January 

2014 until the Republic of Croatia fully applies the provisions of the Schengen acquis, all aliens holders of 

valid Schengen visas do not require an additional (Croatian)visa for entry and short-term stay in Croatia if:  

 

1. Holders of valid Schengen residence permits;  

2. Holders of valid Schengen uniform visas (type C - 2 or multiple entries);  

3. Holders of valid Schengen long-stay visa (type D). 

 

Above mentioned Schengen documents must be valid at the time of arriving and leaving the Republic of 

Croatia. Please also check the following website prior to travel to ensure this provision is still in place:  

http://za.mfa.hr/?mh=331&mv=4388 

 

Visa is the approval for entering the Republic of Croatia and for a stay of up to 90 days or for transit (up to 

5 days) through the territory of the Republic of Croatia.  

Mere possession of a visa does not grant entry to the Republic of Croatia. A foreigner may not work in the 

territory of the Republic of Croatia on the basis of a visa. 

  

SA temporary passports are not accepted. Holders of passports of EU countries do not need a visa for 

Croatia. Holders of SA Diplomatic and SA Official passports do not need visas for Croatia. 

  

Holders of Diplomatic and Official passports of other countries shall be issued a visa upon the request 

sent by way of note by the Ministry of Foreign Affairs of foreign country or by Diplomatic Mission of the 

country.  
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Holders of passports of other countries can get information about the visa regime between the Republic of 

Croatia and all other countries from the web site of the  
 

Embassy of the Republic of Croatia,  

http://za.mvp.hroptions to choose: Consular  

Affairs/Visa Regime between the Republic of Croatia and other countries.  

 

VISA REQUIREMENTS:  

A visa application shall be lodged no sooner than three (3) months prior to the date of the intended trip to 

Croatia. Visa can be issued only two (2) months prior to the date of entering to Croatia.  

As a general rule, a foreigner who lives in Gauteng shall lodge a visa application personally for an 

interview. Exceptionally, an foreigner need not lodge the application personally, but he/she shall present 

himself/herself when called upon by the diplomatic mission/consular post.  

 

Visa applications for a FOREIGNER MINORS shall be submitted by his/her legal representative, who will 

enclose the birth certificate of the foreigner minor and sign the form. If the foreigner minors travel 

unaccompanied by their legal representatives, their visa application shall be accompanied by the legal  

representative's certified consent.  

 

FOREIGNERS WILL BE REQUIRED TO ENCLOSE THE FOLLOWING DOCUMENTS WITH THE 

APPLICATION:  

 

1. Application form+ copy of the passport  

2. One (1) colour photo 

35x45 mm (full-face photograph without head cover; the size of the head 70-80% of the surface of the  

photograph)  

3. Valid travel document(the period of validity of the travel document should exceed that of the visa's by 

three months and must contain one or more free pages for affixing a visa)  

Supporting documents that prove:  

4. The purpose of the journey to the Republic of Croatia - Letter of Guarantee or Proof of ensured 

accommodation 

 

(a) Business visit  

Original Letter of guarantee for a foreigner who is on a business visit, filled out by a guarantor-legal 

person from Croatia. Guarantor-legal person shall enclose to the letter of guarantee a document proving 

its liquidity ("Bon 1" or "Bon 2" or certificate from the commercial court that no liquidation proceedings 

have been initiated, etc.).  
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Letter of Guarantee for a foreigner on a business visit - A letter of guarantee shall be signed by the person 

authorised to represent the guarantor and certified by an official stamp.  

 

(b) Private visit  

Original Letter of guarantee for a foreigner who is on a private visit, filled out by a guarantor-natural 

person from Croatia. Guarantor-natural person may be a Croatian national or a foreigner with granted 

residence in Croatia, who receives income or has financial means in the Republic of Croatia. Guarantor-

natural person shall enclose with the letter of guarantee a proof of continuous source of income in the 

Republic of Croatia during the last three months or a corresponding proof of possessing funds in the bank.  

 
 
Letter of guarantee for a foreigner on a private visit - Guarantor's signature on the letter of guarantee will 

be certified by a public notary.  

 

(c) Hotel  

Written confirmation from hotel (letterhead, signed and stamped in hotel or proof of payment) of the 

reservation and deposit paid. We do not accept internet  

booking and e-mails without proof of payment.  

 

(d) Guest – house 

 Written confirmation from guest-house (letterhead, signed and stamped in guest-house or proof of 

payment of at least 10%) of the reservation of accomodation plus copy of the official registration of said 

establishment to provide touristic services. We do not accept internet booking and e-m 

ails without proof of payment.  

 

(e) Cruise  

Written confirmation from cruising agency (letterhead of cruising agency, signed and stamped or proof of 

payment). Itinerary with the name of the ship, name of the port/s in Croatia, date and time of the 

arrival/departure to and from the port.  

 

(f) Private boat  

Registration papers of ownership, copy of the owner's passport and itinerary. Itinerary must have the 

name of the ship, name of the first port in Croatia, date  

and time of the arrival/departure to and from the port.  

 

5. Means of subsistence to cover the stay in the Republic of Croatia and the return to their country of 

origin or to a third country has to be provided (written confirmation from Bank).  
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6. Means of transport and intention to return to country of origin or to a third country  

 

7. Health or travel health insurance  

(a) Single and double entry: proof of travel insurance.  

(b) For multiple entry: proof of travel insurance plus declaration regarding medical or travel insurance for 

subsequent visits.  

 

Applicants are obliged to take out travel health insurance with an insurance company in the country of 

stay. If that is not possible, travel health insurance needs to be taken out in another country. Physical or 

legal persons from the Republic of Croatia inviting the applicant can take out travel health insurance on  

behalf of the applicant with an insurance company from the Republic of Croatia.  

The lowest sum insured must be equivalent of €30.000.  
 

Declaration regarding medical or travel medical insurance for subsequent visits  
A foreigner with temporary or permanent residence permit in the European Economic Area, The Swiss 

Confederation, The Principality of Andorra, The Republic of San Marino, The Principality of Monaco 

and The Holy See, must provide health insurance on the base of the contract between the named  

countries and Croatia.  

 
8. Members of immediate family of a Croatian national (spouse and children) - must provide:  

· Copy of the Birth Certificate for children  

· Copy of the Marriage Certificate for spouse 

· Copy of the passport of Croatian national.  

 

9. Letter confirming employment, attendance at school or university. This letter should confirm position 

held, dates on leave (or away) and date due back at work/school/university.  

 
SCHENGEN VISA:  

If possible, Non South African customer should apply for a Schengen visa before submitting the 

application for a Croatian visa. A valid Schengen visa in the passport will speed up the processing of the 

Croatian visa. For Non South African passports with issued Schengen visa type C or D, MULTIPLE and 

valid for the period of at least 3 days longer than stay of the applicant in Croatia, processing time about 

10-15 working days.  

 

PROCESSING TIME: about 10 working days (minimum)  

 

NOTE:  
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The applicant shall be handed out a certified photocopy of the letter of guarantee, so that he/she may 

present a proof of the purpose of his/her stay in the Republic of Croatia if requested so by a body 

competent for state border control.  

 

Applicant must be prepared to show a minimal amount of cash at the border if requested, possession of 

credit card will not be sufficient.  
 

STANDARD TERMS & CONDITIONS  

GENERAL  

CVCS is a company trading under the name of Cape Visa Courier Solutions with registration number 2016/14102307. 

CVCS is a visa courier company and act as a disclosed agent for third party suppliers, such as, but not limited to 

Consulates and Embassies based in South Africa. The supplier is solely responsible for the issuing of any and all visas. 

CVCS only assist in the Visa Application. Therefore the contract for the visa is between the customer and the embassy. 

The Consulates and Embassies have their own terms and conditions and can be obtained on request from the 

Embassy/Consulate concerned. As agent, CVCS, has no contractual liability to the customer in respect of the visa being 

issued.  

1. Consulates/Embassies have a guideline of the number of days in which visas are issued but that it does not guarantee 

that the visa will be issued in that time.  

2. CVCS advises that there may be delays on visas being issued which are beyond CVCS’s control.  

3. CVCS cannot be held liable if the relevant Embassy Consulate or Government Institution does not issue a visa before 

intended departure date.  

4. Any costs incurred due to date changes on tickets, accommodation, car hire etc. in respect of the travel bookings 

made, cannot be claimed from CVCS. 

5. CVCS does not accept responsibility for any consequences whatsoever due to the applicant failing to ensure that they 

comply with the necessary health, passport and visa requirements.  

6. The applicant is responsible for providing the applicable Embassy, Consulate or Government Institution with all 

documents in order to process the visa application.  

7. The responsibility to obtain correct, current and valid passports, visas, vaccinations, inoculations and reentry permits 

where required, is that of the applicant.  

8. CVCS shall not be liable for any direct and/or consequential damages or losses, which may occur due to no visa or 

inadequate travel documentation.  

9. The applicant indemnifies and holds harmless CVCS against all suits, actions, claims, judgements, direct and/or 

consequential damages or losses or other liabilities, and all costs and expenses which may arise from the services or the 

omission of supplying the services by any third party supplier or the unsuccessful or late Visa Application.  
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10. CVCS advises that in some cases the relevant Embassy, Consulate or Government Institution will only release the 

visa 24 (twenty four) hours prior to departure or even on the day of departure.  

11. Service fees and Visa fees are non-refundable.  

12. CVCS will not be held responsible for any visa fee increases or changes to fees made by the Embassies at time of 

submission. These additional charges will be borne by the applicant. While every effort is made to provide accurate 

information, visa and passport requirements are constantly changing and there may be a delay before we are advised of 

such changes. We are therefore unable to guarantee complete accuracy at all times. Processing times and charges given 

are solely for guidance purposes and cannot be guaranteed. 
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