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NEW ZEALAND                 
SA Citizens visiting NZ for tourist purposes (ie. holiday only, excludes visits for work, or 
medical consultation or treatment) do not require visas for a visit up to three (3) months. 

 
Tourists are, however, still required to prove to New Zealand immigration on arrival that they have 
sufficient funds to support themselves, and be able to produce their return/onward ticket. New Zealand 
does not issue visas for business as such. A business/work visa only applies if the visit is being 
sponsored or paid for by any New Zealand company, sporting body, etc.  
 
Passengers travelling to New Zealand via Australia do not need to obtain an Australian Transit visa from 
the Australian High Commission unless their transit time exceeds 8 hours or they are changing airlines 
and need to go through immigration. They will need to remain in the transit lounge. 
 
Emirates Airlines has announced that South African passport holders flying via Melbourne, Sydney or 
Brisbane to New Zealand on its 
aircraft are not required to obtain a transit visa for transits shorter than eight hours. This is provided they 
do not take a domestic flight, will be waiting in the transit lounge and have a confirmed onward booking.  
 
Processing time: 4 - 6 weeks  
 
This information should be used as a guide only. Please confirm requirements with the consulate or 
embassy.  
 
THE PROCESS FOR LODGING APPLICATIONS WITH THE IMMIGRATION NEW ZEALAND 
PRETORIA BRANCH HAS CHANGED 
From 23 September 2013 all enquires and all applications to the branch should be directed to the New 
Zealand Visa Application Centre (VAC).  
If you wish to re-direct this email to the VAC please send it to: info.nzza@vfshelpline.com 
.  
However please note there is further information below that may assist in answering your question. 
The VAC is approximately five minutes’ drive from the NZ High Commission and is located at:  
1st Floor - Lobby 4, Brooklyn 
Forum (Corner of Veale & Fehrsen Street), 337 Veale  Street,  
Opposite Brooklyn Mall, Brooklyn, Pretoria.  
The VAC’s opening hours will be: 
8:00am to 12:30pm and 1:30pm-4:00pm Monday to Friday.  
The VAC call centre number is: +27 123465979.  
Call centre hours will be: 8:00am to 12:30pm and 1:30pm-4:00pm Monday to Friday  
FURTHER INFORMATION AND DETAILS ON LODGING AND PAYMENT  
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REQUIREMENTS CAN BE FOUND ON THE VFS WEBSITE:  
http://www.vfsglobal.com/newzealand/southafrica/ 
************************************************************* 
IMPORTANT NOTE: 
VAC staff do not in any way influence the outcome of the visa application process. The decision to 
approve or decline a visa application can only be made by an Immigration New Zealand officer. 
The INZ Pretoria branch processes all applications lodged at the VAC. 
*********************************************************************  
Information about living in New Zealand (NZ) or travelling for tourism, business, work or study is available 
on our website at www.immigration.govt.nz 
.  
Please note if you are a New Zealand Citizen and seeking Consular assistance (including New Zealand 
passports), your query should be sent to enquiries@nzhc.co.za 
.  
How to apply for a Visa Payment and lodging details can be found on the VFS website: 
http://www.vfsglobal.com/newzealand/southafrica/Checklists outlining what evidence should be provided 
can be found on the INZ website for the Pretoria Branch: 
http://www.immigration.govt.nz/branch/PretoriaBranchHome/checklists/ 
Please note that it is your responsibility to send a complete application with supporting papers which 
support the visa category you are applying for. Please include the relevant checklist with your application. 
It is important that you read the relevant visa application checklist carefully and provide all the relevant 
support documents from the outset. Decisions are generally made solely on the basis of the information 
provided by you and if you do not submit an application which meets the visa requirements, the 
application may be declined.  
Application forms 
All application forms can be downloaded from the INZ website. The application forms can be found at: 
www.immigration.govt.nz/migrant/general/formsandfees/formsandguides/ 
Using an agent/advisor 
To help complete a visa application and assist with their travel, some people seek advice from a number 
of different organisations – for example immigration consultants, lawyers or  
other businesses specialising in, or acting as, an immigration adviser for migrants. If you lodge an 
application with Immigration New Zealand and you are using an unlicensed adviser, or someone not 
exempt from licensing, we will refuse to accept your application. It is important to note that if you choose 
to use an advisor for your application, this advisor must be declared on your form.  
If the advisor has provided you with immigration advice they must be registered or exempt from 
registration (for example: if the application is for a student visa and the advisor is outside of New 
Zealand). All advisors, whether registered or exempt, must declare their involvement on the application 
form. To verify whether your advisor is licensed please refer to www.iaa.govt.nz 
.  
Processing Times 
We aim to process temporary visas within 20 working days of receipt. Please note some applications may 
take longer than this but you will be kept informed if there are anticipated delays in the processing of your 
visa application.  
Please ensure that all items listed on our checklists are present as the absence of any of  
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these recommended documents may result in your application not being accepted at all or may result in 
delays to your visa processing.  
You will be contacted when a decision has been made. Please wait for contact to be made with you. This 
contact will be made by e-mail.  
Family Residence Applications 
Applications to live in New Zealand from this region are processed by two separate offices. Only Family 
residence applications are processed by Pretoria Branch. Please consider the Residence information 
which can be found on our website  
http://www.immigration.govt.nz/migrant/stream/live/familycategories.htm 
Skilled Residence 
Skilled/employment related residence applications are processed by our London Branch.  
Please contact them direct for any questions related to skilled migration.  
Passports 
If you are not able to send an original passport to the VAC, then the copy you send must be a certified 
copy by the competent authority in your country. The copy of your biographical page of your passport 
must not be changed or altered in size, not be obstructed (by stamps, stickers, staples or similar) and 
must be in colour. 
Submitting an original passport may lead to faster processing of your application. 
 
In addition to the application fee there is a VAC service fee of ZAR 490 per application. 
The visa processing fee is NON-REFUNDABLE and must accompany all applications. Payment and 
lodging details can be found on the VFS website:http://www.vfsglobal.com/newzealand/southafrica/ 
Courier of documents to our office 
Choose a reputable international courier company to send your documents and ensure this is a courier 
(door to door service) and not a postal service.  
Ensure that you have paid any customs duties on your shipment and keep your tracking  
number to track your parcel.  
Immigration New Zealand Pretoria Branch or the VAC are not in a position to facilitate  
customs clearances nor are we responsible for any parcel that has not been signed for.  
Panel Doctors 
Please visit our website for a list of doctors in your area. The specific area of the website is:  
http://www.immigration.govt.nz/migrant/stream/work/skilledmigrant/LinkAdministration/Toolbo 
xLinks/paneldoctors.htm?level=1 
.  
You will need to type your country of residence into the search box for a list of doctors in your country and 
then search the list presented.  
Other Questions 
If you have a general question that is not answered by the text above, you can use our Knowledge Base 
to find the answer to your question by typing in key words. If you cannot find the information you are 
looking  
for, you can then submit a question via the knowledge base which will be answered by the Immigration 
Contact Centre (ICC) within three working days.  
Alternatively you can contact the VAC on the details above.  
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STANDARD TERMS & CONDITIONS  

GENERAL  

CVCS is a company trading under the name of Cape Visa Courier Solutions with registration number 2016/14102307. 

CVCS is a visa courier company and act as a disclosed agent for third party suppliers, such as, but not limited to 

Consulates and Embassies based in South Africa. The supplier is solely responsible for the issuing of any and all visas. 

CVCS only assist in the Visa Application. Therefore the contract for the visa is between the customer and the embassy. 

The Consulates and Embassies have their own terms and conditions and can be obtained on request from the 

Embassy/Consulate concerned. As agent, CVCS, has no contractual liability to the customer in respect of the visa being 

issued.  

1. Consulates/Embassies have a guideline of the number of days in which visas are issued but that it does not guarantee 

that the visa will be issued in that time.  

2. CVCS advises that there may be delays on visas being issued which are beyond CVCS’s control.  

3. CVCS cannot be held liable if the relevant Embassy Consulate or Government Institution does not issue a visa before 

intended departure date.  

4. Any costs incurred due to date changes on tickets, accommodation, car hire etc. in respect of the travel bookings 

made, cannot be claimed from CVCS. 

5. CVCS does not accept responsibility for any consequences whatsoever due to the applicant failing to ensure that they 

comply with the necessary health, passport and visa requirements.  

6. The applicant is responsible for providing the applicable Embassy, Consulate or Government Institution with all 

documents in order to process the visa application.  

7. The responsibility to obtain correct, current and valid passports, visas, vaccinations, inoculations and reentry permits 

where required, is that of the applicant.  

8. CVCS shall not be liable for any direct and/or consequential damages or losses, which may occur due to no visa or 

inadequate travel documentation.  

9. The applicant indemnifies and holds harmless CVCS against all suits, actions, claims, judgements, direct and/or 

consequential damages or losses or other liabilities, and all costs and expenses which may arise from the services or the 

omission of supplying the services by any third party supplier or the unsuccessful or late Visa Application.  

10. CVCS advises that in some cases the relevant Embassy, Consulate or Government Institution will only release the 

visa 24 (twenty four) hours prior to departure or even on the day of departure.  

11. Service fees and Visa fees are non-refundable.  

12. CVCS will not be held responsible for any visa fee increases or changes to fees made by the Embassies at time of 

submission. These additional charges will be borne by the applicant. While every effort is made to provide accurate 

information, visa and passport requirements are constantly changing and there may be a delay before we are advised of 
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such changes. We are therefore unable to guarantee complete accuracy at all times. Processing times and charges given 

are solely for guidance purposes and cannot be guaranteed. 
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